FORM IV - INCURRED CLAIMS —SEGMENT-WISE

Year ending 31st Mar 2010

Name of the Insurer : ROYAL SUNDARAM ALLIANCE INS. CO. LTD.

Fire Marine | Marine | Engine | Motor | Motor | Liability | Personal | Medical | Overse| Crop All Grand
(Cargo)| (Hull) | ering Own Third [insurance| Accident | Insurance as Insuran| Other | Total
Damag | Party medical ce Misc
e Insuran

No No. No. No. No. No. No. No. No. No. No. No No.
Claims O/S at Start of Year 287 1601 0 335 2391 5946 48 322 1552 15 0 97| 12594
Claims Intimated/ Booked during year 1060 8184 0 809| 173140 11265 85 1255 30257 49 0 4462| 230566
Claims Settled during Year 1029 7661 0 715| 169788 8058 74 975 21566 32 0 3785| 213683
Claims Repudiated during year * 30 385 0 67 1638 0 11 254 8632 22 0 620 11659
Claims O/S at End of Year (31.03.2010) 288 1739 0 362 4105 9153 48 348 1611 10 0 154 17818
Qutstanding Claims
Less than 1 month 75 482 0 64 2368 597 12 92 1050 1 0 75 4816
1 month to 3 months 60 400 0 56 784 1021 12 53 313 2 0 32 2733
3 months and less than 6 months 54 208 0 48 402 1293 11 36 81 0 0 32 2165
6 months and less than 1 year 50 176 0 74 379 1724 8 37 52 1 0 9 2510
1 year and above 49 473 0 120 172 4518 5 130 115 6 0 6 5594
Total 288 1739 0 362 4105 9153 48 348 1611 10 0 154 17818

* Net of Repudiated claims




