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What's New Version Hi
Version 6.9.1 3w ago
1. Added support for trashed request filters.

2. Fixed an issue where the "Due On" field displayed the
wrong value on the request list page.
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Server setup

ManageEngine) AN Enter the below server URL
ServiceDesk Plus

https://supporthub.royalsundaram.in

Server

and save

https://supporthub.royalsundaram.in
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L_ogin configuration
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Signin
to access ServiceDesk Plus

Step 1

priyadarshini.balakrishnan@royalsundaram.in
Enter your Royal sundaram

Email id and give next
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Signin

to access ServiceDesk Plus Step 2

After your email id populated

priyadarshini.balakrishnan@royals Select Sign in another way

undaram.in

Enter password

D
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< Signin another way Step 3

Select Sign in with SAML
@ Sign in via email address

A one-time password will be sent to
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pr an@royals Jd

Sign in with SAML
You will be redirected to

rsauth.royalsundaram.in




STEP 4

BPriyadarshini

Sign in with Windows ID
and password

SeesssSSINISIRIES

Royal Sundaram >

My Pending Requests

My Pending Approvals

My Pending Tasks

Step 5

Q search across the Portal

On successful login Home screen
would be displayed with
Dashboard related to all tickets

] Request Summary

My Pending Requests

Pending Requests

All Requests

My Requests Due Today

(4 Approval Summary

Request Approvals

Change Approvals

L




Raising Ticket

10:48

On clicking Requests in
below tab it will Display all
open request tickets created
and to be actioned by you

There is a plus icon
available in screen top right
from where you can raise

ticket directly from app
No Requests
]
BEGIESS
X Select Template
INCIDENT SERVICE CATEGORY
2 You can select the template
incident/ service ticket to
[ o e o be raised which will
. redirect to ticket creation
page

‘ SUPPORT DESK
TICKETS RELATED TO




Editing ticket as technician/ user

< 10 o[7]

A Johnson Nivas Devasagayam > Inqueue \/

test — —
On clicking the edit icon

located in right top Conner a
ticket can be edited

Due in Jul 14, 2023 10:00 AM

@ Unassigned >
HELPDESK_SUPPORT

Reply creates and

T — S — conversation to the ticket
Additionally, adding note
and forward of ticket is also
possible

Description

Johnson Nivas Devasagayam
Jul 12, 2023 06:13 PM

Unassigned

D 1%

Properties History Resolution




